From: Crossland, Ronnie

Sent: Wednesday, August 30, 2017 7:45 PM

To: Carroll, Craig; Smith, Monica; Foster, Althea; Restivo, Angela; Smalley, Bryant; Brescia, Nicolas; Spurlin,
Steve; Martin, John

Subject: FW: TCEQ Hurricane Harvey Update - #8 (Aug 30, 2017)

Attachments: Inoperable PWS and WW 8302017 xlIsx; Harvey BWN 08302017 3 pm.xIsx

From: Kelly Cook [mailto:kelly.cook@tceq.texas.gov]

Sent: Wednesday, August 30, 2017 8:37 PM

To: Richard Hyde ; Stephanie Bergeron Perdue ; Lori Wilson ; Emily Lindley ; Ramiro Garcia ;
anthony.buck@tceq.texas.gov; Brad Jones ; David Durst ; Gary Shipp ; Sara Coley ; Winona Henry ; Mandy Ellifritz ; Tony
Walker ; Kendra Houston ; Leroy Biggers ; Tom Erny ; Lorinda Gardner ; Cynthia Williams ; Lisa Torres ; Cain Cline ; David
Van Soest ; Jeff Kunze ; Andrea Morrow ; Kathy Sauceda ; Sarah Kirksey ; Wallace Myers ; Ashley K. Wadick ; Guadalupe
Quiroz ; Joel Anderson ; Kelly Crunk ; Susan Clewis ; Kelly Ruble ; Jaime Garza ; Esmeralda Rodriguez ; Jose Salinas ; Jason
Ybarra ; Nicole Bealle ; Hope Davila ; Melanie Edwards ; Michelle Phillips ; Rosemary Pinon ; Minor Hibbs ; Keith Sheedy ;
Jim Rizk ; Erin Chancellor ; Stephen Tatum ; Ryan Vise ; Toby Baker ; Ashley Forbes ; Tucker Royall ; Earl Lott ; Cari-Michel
Lacaille ; David Galindo ; Dale Kohler ; L'Oreal Stepney ; John Racanelli ; Caroline Sweeney ; Steve Hagle ; Brent Wade ;
David Timberger

Cc: Anita Keese ; David Ramirez ; Jonathan Walling ; Kelly Keel Linden ; Michelle Harris ; Randy Ammons ;
susan.jablonski@tceq.texas.gov; Susan Johnson ; Timothy Haase ; Tracy Miller ; Monica Aplin ; CIDEMST ; Michelle
Havelka ; 'chol.y.chong.mil@mail.mil" ; 'Smejkal, Bradley D CPT USARMY ARNORTH (US)' ; Melinda Torres ;
anthony.buck@tceq.texas.gov; Richard Chism ; Melissa Cordell ; Brandy Brooks ; Bryan Sinclair ; Lauri Cherry ; Warren
Samuelson

Subject: TCEQ Hurricane Harvey Update - #8 (Aug 30, 2017)

Status of State-level Activities:
TCEQ is conducting agency internal conference calls which will occur daily at 1:30 pm. Dial the Access Number:-

-. Enter Participants Pass code-

e The TCEQ continues to be activated for duty at the SOC 24/7.

e Currently, the TCEQ has approximately 240 staff involved in the Hurricane Harvey response, however that
number could climb as high as 500 as additional operation branches are opened in the Houston/Beaumont
area.

Status of TCEQ Activities:

TCEQ Region Office Activities

e Region 4 (DFW) -
e Region 4 (DFW) - We have approved 14 debris sites for Corpus and 4 for Houston.
e 10 DFW staff deployed in the field in Corpus. Evaluating rotation of staff.
e Continuing to take calls for Houston and provide water system status updates
¢ Provided guidance to Enterprise regarding their request to discharge from their Mount Belvieu
facility. Discharge was authorized.

e Region9 & 11 (Waco & Austin) —
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e Austin Regional Office continues to field Beaumont phone calls and complaints as needed.

e One Temporary Debris Management Application was submitted today by the City of Austin. Region
staff explained that because Travis County is not part of the disaster declaration at this time the site
may not be eligible for FEMA reimbursement. Site visit will be conducted today and is expected to
be approved today as well.

e Water is receding in the City of La Grange (Fayette County) and the City of Smithville (Bastrop
County).

e SSOs from inflow and infiltration have been reported by various systems (no impacts have been
documented).

e Region 12 (Houston) —

e Verification of staff situations have been confirmed. Numerous regional staff have been impacted
and evacuated. The rain has stopped; however, there remains rising water in main waterways and
ongoing rain and releases from the reservoirs. This is anticipated to impact additional staff. Ongoing
daily monitoring of staff status.

¢ Phone duty lines/fax lines and the programmatic mail boxes are being monitored by DFW staff. The
staff in DFW are providing outstanding coverage and communication.

¢ The region remains in contact with Harris County Pollution Control. They continue to work on status
calls to entities on the eastern portion of HC.

¢ The City of Houston, Public Works, has been in communication with Central Office and has reached
out to touch base with the region. They are actively assessing any impacts.

e The regional response staff are actively engaged in monitoring the Arkema situation.

e Region 13 (San Antonio) —

e Two Region 13 Staff remain at the Corpus Christi DDC (DDC 20). (William “Don” Vandertulip and
Joshua Vacek PH 210-215-5810).

¢ San Antonio Region staff is contacting regulated entities inquiring about impacts and operational
status of facilities. Preliminary information received indicate that minimal damage to sites, many
sites are still shut in or idle due to the inability to send their product to refineries and gas plants
located on the Gulf coast.

e Region has received hurricane related discharge notifications from Cibolo Creek Municipal Authority
(CCMA) (Guadalupe Co), MGM Cattle (Guadalupe Co), City of Seguin - Walnut Branch and Geronimo
Creek (Guadalupe Co.).

e Region 14 (Corpus Christi - TCEQ/EPA Unified Command) —
¢ Today the TCEQ/EPA Unified Command (UC) began operations at 7:00am with 8 teams going into
the field to begin rapid needs and water assessments. Those teams have now returned from the
field (the SitRep for today’s activities will be sent out in a separate e-mail).
¢ Today TCEQ Chairman Shaw visited the Corpus Christi TCEQ Regional that is in the process of
reopening. Chairman Shaw also visited the TCEQ/EPA UC in Corpus Christi along with EPA
Administrator Pruitt.

e Region 15 (Harlingen) —

e Harlingen continues to work with the Lubbock region to cover for Corpus on complaints, technical
assistance, and any incidents or ER events that may require an immediate investigator response. A
total of 31 calls have been processed and addressed. Staff have responded to questions and
requests for assistance covering all media ranging from air emission events (flaring), BWN'’s, SSO’s,
Debris management, UIC, water complaints, spills from sunken ships, and listing for NELAP labs. The
region is also coordinating the disposition of these calls to the TCEQ SOC desk and Corpus RD.

Water Supply and Water Quality Division Activities (Inoperable PWS and WW Spreadsheet; BWN Spreadsheet,
attached above)




Completed 84 assessments in the 8 County area of Regions 9 & 11 (18 unreachable or unable to assess at
this time).
Began working on assessing the plants in the six outlying Region 12 counties, that effort is still ongoing (180
sites):

0 67 completed

0 EPA and UT Staff working on completing the remaining sites
Beginning to assess the plants in Matagorda and Galveston Counties.
Performing Call backs or follow-up assessments on Region 14, 13, 9, & 11 sites no yet assessed.
Working on mapping all lift stations in affected counties within Region 12, using coordinates submitted with
annual Homeland Security update (proving to be a challenge based on coordinates submitted) should be
completed this afternoon and on Sharenet.
Will move to lift stations in Region 10 counties once Region 12 completed.
Completed maps of outfalls in all affected counties within affected Regions and placed on Sharenet.

Boil Water Notice and Issues Tracking:

TCEQ is tracking 46 systems with issues at this time.

Dam Safety Update:

Lake Conroe Dam. The gate release at 4:00 pm yesterday was 22,172 cfs. The lake is falling due to the
releases. There are no problems with the dam contrary to rumors.

Livingston Dam. The maximum gate release was 110,600 cfs, which equaled the record release from Oct.
1994. At 10:00 am today, the release was down to 84,700 cfs. There are no problems with the dam.
Lewis Creek Dam. The dam is stable with no problems. Lake level is steady and being maintained with
the siphons.

Lake Houston Dam. Water level over the spillway.

Oak Forest Dam or Lakewood Estates Dam in Robertson County, southeast of Hearne, was inspected on
August 29, 2017. The dam did not breach. The County was in the process of temporarily fixing the dam
so the road could be reopened. TCEQ Dam Safety staff are working with the County for a permanent fix.
Cummins Creek Watershed Site 30 Dam, a dam built by the Natural Resources Conservation Service
(NRCS), had been damaged during a flood in 2015 and had not been repaired. The entire emergency
spillway has now been eroded significantly. The dam is not in danger of failing. This is a low hazard dam.

TCEQ Hurricane/Flood Related Regulatory Guidance:

TCEQ has a vast amount regulatory guidance posted under the Hurricane Harvey Response link on our
main web page. Also included is the most current information on approved and pending fuel waivers.
https://www.tceq.texas.gov/




Inoperable Summary 8/30/2017

Drinking Water 53
Wastewater 22
Total 75




Inoperable Public Water Systems

County ID PDW Name population [connections |[Issue Contact phone number
Arenosa Creek Kenneth
Victoria 2350042 |Estate 65 26(No Grid - No Generator (offline) Holzheauser |281-743-1255
MONTGOMER Arrowhead .
v 1700171 Lake Frontier Lake 326|8/29/2017- Power outage Joaquin
- Montes 512-529-9787
Bayou Shadows
Brazoria 0200570 |Water System 150 50 Jeff Brennan | 281-615-8744
Big Thicket Lake
Liberty 1460025 |Estates 1 228 76 Phillip Everett | 936-328-2934
Victoria 2350005 |Brentwood_Water 152 Joaguin
- Montes 512-529-9843
Chesswood Water
Polk 1870088|System 102 41 Tim Williford | 512-219-2294
San Patricia 2050015(City of Aransas Pass 8329 3870|No Grid - No Generator (offline) Candie Torres |361-758-3111
generator, plant offline, working on
Calhoun 0290004 |City of Seadrift 1400 912(plant equipment Robert Bryant (361-489-9544
Intake Pump issue and generator,
Victoria 2350002 (City of Victoria 62592 31853|generator is onsite 8/27/2017
Coleto Creek Mobile No Grid - No Generator (offline), Calvert
Victoria 2350035(Home Park 105 45(pressure loss Huffmaster 361-460-9558
No Grid - No Generator (offline),
Victoria 2350036(Coleto Water 450 150(pressure loss Albert Bustos | 361-571-1876
George
GUADALUPE 0940015(Crystal Clear SUD 15690 5230|Water outage/BWN Patterson 830-372-1031
Cypress Fields OPERATOR UNABLE TO ACCESS SITE Joaquin
HARRIS 1011651 Subdivision 151 DUE TO FLOODING. Montes 512-529-9860
OPERATOR UNABLE TO ACCESS SITE Joaquin
HARRIS 1010254 Cypress Place 1 bUE TO FLOODING. Montes 512-529-9847
Calhoun 0290050 |Enchanted Harbor 192 64|No Grid - No Generator (offline) Brad Ryan 361-781-4171
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Inoperable Public Water Systems

County ID PDW Name population |connections |[Issue Contact phone number
The system has lost power and does
not have a generator, they do not have
any customers currently, all are still
evacuated. once customers return a
BWN will be required. If power hasn't
been resotred by the time customers
get back, a TXWRN request for a
Victoria 2350009 (Estate of Sandy Hill 60 20|generator will be required. Pearl Garcia 361-573-7653
Fayette Co WCID
Fayette 0750009Monument Hill 744 248|Flood damage Jason Tyler 405-664-4207
GBRA Calhoun Co
Calhoun 0290007 |Rural WS 4020 1340|Water outage/BWN Darel Ball 830-379-5822
Calhoun 0290005|GBRA Port Lavaca 0 8313|Water outage/BWN Darel Ball 830-379-5822
Calhoun 0290005 |GBRA Port Lavaca 0 8313|Water outage/BWN Darel Ball 830-379-5822
As of 8/29, residents were ordered to
evacuate due to overflow of reservoir.
Earlier today the system did try to
interconnect with PWS ID#1010538 but
Harris County Utility was not successful due to the levee
Harris 1010501 |District 6 7410 break. Vanessa Chap | 281-877-2612
. POWER POLE BROKEN AND STREETS
Brazoria 0200218|2stineS 60|BLOCKED OFF. ELECTRICIAN UNABLE TO ,
Homeowners W5 ACCESS SITE TO INSTALL GENERATOR | 029UI"
Montes 512-529-9808
Huntsman
Petrochemical
Liberty 1460085|Dayton Facility 50 6|Storm damage Bill Swaim 936-697-2005
Liberty 1460164 |Indian Springs WS 183 61|Complete outage Mike Ellington (281-389-0155
Brazoria 0200401 |Key Largo Utilities 28 30{Complete outage/shutdown Kyle Commee |281-546-7944
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Inoperable Public Water Systems

County ID PDW Name population |connections |[Issue Contact phone number
La Salle Landing
Jackson 120008 |Water System 111 37|no power John Zacek 361-572-6506
Calhoun 0290071 |La Salle WCID 1-A 261 87|No Grid - No Generator (offline) Sandra White |361-676-1201
Lake Livingston Big
Liberty 1460007 |Thicket Lake 2 435 145|Water outage/BWN Darel Ball 830-219-2294
Lake Livingston
Polk 1870136|Country Sunrise 144 59(Storm damage John Sexton  (936-327-3107
Lake Livingston
Polk 1870123|Goodrich North 216 72(Storm damage John Sexton  (936-327-3107
Lake Livingston Wild
Country Lake
Polk 1870067 |Estates 466 191|Storm damage John Sexton  |936-327-3107
Wilson 2470020(Lake Valley Water 456 152|power issues Billy Martin 940-445-7725
Brian
Live Oak 1490017 |Lake Vista Utility 708 236|No-Grid, generator damaged Robinson 512-801-0627
Matagorda Dunes Gloria
Matagorda 1610052 |Subdivision 426 142|Mandatory Evacuation Notice Brussard 512-306-4001
Montgomery
County MUD 119
Montgomery | 1700773|Springs Trails 3126 909 James Reno 832-381-8140
HARRIS 1010915 North Woods 34 OPERATOR UNABLE TO ACCESS SITE Joaquin
Estates DUE TO FLOODING. Montes 512-529-9853
Working
Nueces County through
Nueces 1780010|WCID 5 900 300|No Grid - No Generator (offline) TXWARN
Oak Terrace Estates
Polk 1870055|WS 302 125|Flood damage - direct Tim Williford | 512-219-2294
NO WATER CALL OPERATORS UNABLE
Brazoria 0200617|Palm Crest 74|TO GET TO SITE DUE TO HIGHWAY AND [Joaquin
ROAD FLOODING. Montes 512-529-9827
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Inoperable Public Water Systems

County ID PDW Name population |connections |[Issue Contact phone number
Ms Chapa said the system is flooded
and can not completely assess the level
of damage. Will need follow up in one
week to further assess the system's
Waller 2370005 [Pattison WSC 1461 487|needs. Vanessa Chap | 281-877-2612
Pinwah Pines
Polk 1870130|Estates 130 54(Complete outage/shutdown Tim Williford |512-219-2294
Port Alto HOA
Calhoun 0290027 [District 1 213 71|Shut off due to evacuation Brad Ryan 361-781-4171
Randy
Calhoun 0290028(Port Alto WSC 115 32|Storm damage Underwood |713-412-8007
Ralston Acres Water
Harris 1010196|Supply Corporation 330 110(power issues Juan Pena 361-935-7265
Rio Vista
Conroe 1700778|Subdivision 117 39|well pump damaged, limited access Ron Payne
Sunilandings
Calhoun 0290056 |Utilities 102 34|No Grid - No Generator (offline) Jesse Wood 979-543-0085
The Estates of
Victoria 2350009(Sandy Hill 60 20|No power, customers evacuated Pearl Garcia 361-573-7653
Union Carbide
Calhoun 0290003 |Seadrift Plant 683 150|Plant off-line, restart 8/30/2017 Juan Pena 361-553-2251
Victoria County Noemi
Victoria 2350001|WCID 1 2459 843|no power, generator not working Troncoso 361-655-6274
Western Trails
Harris 1010320|Subdivision 129 43|Flood damage Tim Williford |512-219-2294
. . OPERATOR UNABLE TO ACCESS SITE Joaquin
Brazoria 0200019 Weybridge Subd 311 buE 10 FLOODING. Montes 512-529-9797
Zephyr Baptist
Live Oak 1490008 |Encampment 625 20{Complete outage/shutdown Stuart Lutz 361-319-2451
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Inoperable Wastewater

WW Name ID Issue County Contact
Archidioces of Gloria Bustillo, 281-
Galvestion 14218001 |No power Montgomery 9007244
Misty Bransfield, 361-
Bloomington ISD 14578001 |WWTP under water and no water Victoria 649-6871
facility hit by tornado, debrius landed
on treatment units and caused Donald Fox, 979-429-
Caney Creek 10124004 |damages to plant nad generator Matagorda 1027
Rene Rodriquez, 361-
City of Austwell 11117001|Do not have fuel for genertor Refugio 237-9054
Krystal Mason, 979-
City of Bay City 10123004 |Lost power to lift stations Matagorda 943-6614
being directed to Moore Street Wayne Shaffer, 361-
City of Beeville 10124004 |WWTP which is fully operational Bee 362-5698
Colton Lafromce, 281-
City of Cleveland 10766001 |under water Liberty 223-0650
Colton Lafromce, 281
City of Cleveland 10766002 |under water Liberty 223-0650
City of Conroe 10008002 |under water Montgomery 936-521-5114
Roof of control center blown off,
need generatorfor WWTP and 2 480v Abel Sanchez, 361-
City of Gregory 10092001 |for generators San Patricio 446-6530
City of Patton Ryan Bobo, 832-318-
Village 15294001 |3 lift stations are submerged Montgomery 5348
Structue damage, generator not Laura Rodriquez, 281-
City of Pearland 10134010|working Brazoria 652-1900
Laura Rodriquez, 281-
City of Pearland 10134002 |under water Brazoria 652-1900
Joe Sandoval/Hector
City of Taft 10705001 |Roof damage at WWTP San Patricio Lopez 361-533-4616




Inoperable Wastewater

City of West shut down, entire collection system Terry Elliot, 979-481-
Columbia 10312001 |under water Brazoria 3027
Farmers Transport Jesse Wood, 979-637-
Inc 14823001 |Need power Calhoun 0010
Harris County WCID Mark Taylor, 281-426-
1 10104001 |generators or bypass not working Harris 2115
Micheal

Memorial Villages Montgomery,
Water Authority 10584001 |plant unindated with water Harris 713465-8318
San Patricio County Juan Hernandez, 361-
MUD 1 13644001|No power San Patricio 462-0078

has single generator but is not

enough to power the system, flow is
South Central to high. Sustained collection system
Calhoun County damage. Cannot completely asses Bickley Powell, 361-
WCID 1 13774001 |due to system being evacuated. Calhoun 746-0750
Tx Dept of Ned Pyatt, 512-952-
Transportation 14619001|no power Guadalupe 1840




BWN Summary

Active 185

Rescinded 3

Total 188




BWN Reason- *** Many
reports are being
received through non-

Issue/ Start Method of |traditional reporting and
County PWSID| PWS Name Population | Connections Date Delivery*** lack all details.
. . SWIFT Reverse
MONTGOMERY 1700006 |Airport Heights 15| 8/28/2017 911
. SWIFT Reverse
HARRIS 1010092 |Aldine Meadows 74| 8/28/2017 911
Alton Thei SWIFT Reverse
HARRIS 1012806 0" 1NeISS 14| 8/28/2017
Subdivision 911.
. SWIFT Reverse
Fort Bend 0790261|Astro_Niagra 55 8/28/2017 911
At ita A
HARRIS 1011687|" oococta Acres 128| 8/28/2017|SWIFT Reverse
Subdivision
911.
B | Oak SWIFT Reverse
HARRIS 1010809 o me! VaKs 13| 8/28/2017
Estates No 1 911.
B | Oak SWIFT Reverse
HARRIS 1010810[ o Me VXS 80| 8/28/2017
Estates No 2 911.
SWIFT Reverse
Chambers 0360122 |Barrows Ranch 192| 8/28/2017 911
Harris 1010098|Beaumont Place 2082 694| 8/26/2017 Hurricane
Liberty 1460175|Bella Vista 657 219 8/26/2017 Hurricane
HARRIS 1010099|2€"8Ville 10| 8/28/2017|>W/FT Reverse
Addition 911.
. SWIFT Reverse
Brazoria 0200065|Bernard Acres 81| 8/28/2017 911
. SWIFT Reverse
HARRIS 1011860|Berry Hill Estates 52| 8/28/2017

911.

18



BWN Reason- *** Many
reports are being
received through non-

Issue/ Start Method of |traditional reporting and
County PWSID| PWS Name Population | Connections Date Delivery*** lack all details.
Boud SWIFT Reverse
HARRIS 1011084|-oudreatx 34| 8/28/2017
Gardens 911.
Brittmoore
HARRIS 1011014 .. 827| 8/28/2017(SWIFT Reverse
Utility Company
911.
Brushy Creek SWIFT Reverse
MONTGOMERY | 1700601|" oY ~T€€ 115| 8/28/2017
Utility Inc 911.
. . SWIFT Reverse
Brazoria 0200152(Calico Farms 23| 8/28/2017 911
i i SWIFTR
SAN JACINTO 204003g|C3Milla Twin 195 everse
Harbor 911.
Cape
Jackson 1200022 |Carancahua WSC 1212 404| 8/26/2017|Region Loss of power
. . SWIFT Reverse
Chambers 0360093 |Carriage Trails 33| 8/28/2017 911
Castlewood
Harris 1010111 |Subdivision 1038 8/26/2017 Hurricane
Liberty 1460163 |Cedar Creek WS 900 300 8/28/2017 loss of pressure
. SWIFT Reverse
Liberty 1460102 |Cedar Estates 258| 8/28/2017 911
SWIFT Reverse |[MAIN BREAK CAUSING
Polk 1870155|Cedar Point 408| 8/26/2017
911. LOW PRESSURE.
. . SWIFT Reverse
Brazoria 0200190(Centennial Place 32| 8/28/2017 911
Cimarron SWIFT Reverse [RUNNING ON
MONTGOMERY 1700555 242 8/29/2017
Country 129/ 911. GENERATOR POWER

18




BWN Reason- *** Many
reports are being
received through non-

Issue/ Start Method of |traditional reporting and
County PWSID| PWS Name Population | Connections Date Delivery*** lack all details.

Liberty 1460004 |City of Daisetta 1137 403| 8/30/2017|Media loss of pressure

No eletricity, generator
Goliad 0880001 |City of Goliad 2025 1056| 8/26/2017 not working
San Patricio 2050001 (City of Gregory 1901 650| 8/26/2017 Loss of power

Corpus Region

San Patricio 2050002 (City of Ingleside 9557 3287| 8/26/2017|notified Loss of power
Fayette 0750003 |City of La Grange 4793 2323| 8/28/2017 Well pumps failed
Polk 1870002 (City of Livingston 11476 5770| 8/26/2017|Media

flooding of monitoring
lefferson 1230039|City of Nome 753 295 8/28/2017 equipment
San Patricio 2050004 [City of Odem 2499 1285 8/26/2017 Loss of power

City of Port

Calhoun 0290002 |Lavaca 12,248 5390| 8/27/2017 low pressure
Refugio 1960001 |City of Refugio 2890 1404| 8/29/2017 Storm damage

No Grid - No Generator
Aransas 0040002 |City of Rockport 26450 10841| 8/28/2017 (offline)
San Patricio 2050006 (City of Sinton 5657 2368| 8/26/2017 Loss of power
Victoria 2350002 (City of Victoria 62592 31853 8/24/2017|Media Loss of power

City of Wood
Montgomery 1700304 |Branch Village 1476 492| 8/28/2017|Media Flood damage
ANGELINA 0030030(City of Zavalla 710 434 8/29/2017|Media line break
. SWIFT Reverse

HARRIS 1013144|Classic Pines 94| 8/28/2017

911.

18




BWN Reason- *** Many
reports are being
received through non-

Issue/ Start Method of |traditional reporting and
County PWSID| PWS Name Population | Connections Date Delivery*** lack all details.
Clear Creek
MONTGOMERY 1700437 |Forest Section 560| 8/28/2017|SWIFT Reverse
12 911.
UNABLE TO ACCESS SITE
DUE TO FLOOD WATERS
HARRIS 1010116|Colonial Hills 311| 8/28/2017
BUT CUSTOMERS HAVE
SWIFT Reverse WATER
911. '
C try Club SWIFT R B L
HARRIS 1013189| UMY HU 138| 8/27/2017 everse |BACKON NORMA
Green 911. POWER WATER ON.
C try Creek SWIFT R
Brazoria 0200337 -CUnHY e 71| 8/28/2017 everse
Estates 911.
C try Sid SWIFT Rever
Jefferson 1230037| 0Ny >1ee 425| 8/28/2017 verse
Estates 911.
Creekside SWIFT Reverse
HARRIS 1011647 12 28/201
Estates South 3| 8/28/2017 911.
Crystal F t SWIFT Reverse
MONTGOMERY | 1700096| Y>3 FOres 195| 8/28/2017 v
Subdivision 911.
C Creek SWIFT R
HARRIS 1013296/ "YPTess Hree 91| 8/28/2017 everse
Ranch 911.
Dallardsville line breaks during
Polk 1870126|Segno WSC 613 246 8/28/2017 flooding
. Dayton Creek SWIFT Reverse
Libert 1460141 22| 8/28/2017
I y Water System /28/ 911.
Dayton Oaks SWIFT Reverse
Liberty 1460136~ Y 72| 8/28/2017 v
Estate 911.
Decker Woods SWIFT Reverse
MONTGOMERY 1700330 . 221| 8/28/2017 v
Subdivision 911.

18




BWN Reason- *** Many
reports are being
received through non-

Issue/ Start Method of |traditional reporting and
County PWSID| PWS Name Population | Connections Date Delivery*** lack all details.
D d SWIFT Reverse
MONTGOMERY | 1700264 " °° 405| 8/28/2017
Subdivision 911.
. SWIFT Reverse
MONTGOMERY 1700129|Dogwood Hills 317| 8/28/2017 911
SWIFT Reverse
HARRIS 1010122|Dorsett Place 15 8/28/2017 911
Enchanted SWIFT Reverse
MONTGOMERY | 1700040 1< a"te 18| 8/28/2017
Forest 911.
Reply to TCEQ
request from
information
from Richard
Jim Wells 1250033 |ENGLISH ACRES 90 30| 8/26/2017|Bosch Hurricane
Estat f SWIFT Reverse
MONTGOMERY  |1700702[ > ¢ © 197| 8/28/2017
Legends Ranch 911.
Estat f SWIFT Reverse
HARRIS 1013262 >0 r¢> © 237| 8/28/2017
Willow Creek 911.
. . SWIFT Reverse
HARRIS 1013127|Fairway Crossing 207| 8/28/2017 911
Flint Hills
Nueces 1780058|Resources 2183 1| 8/26/2017 Loss of power
. SWIFT Reverse
Brazoria 0200153(Flora 6 16| 8/28/2017 911
. SWIFT Reverse
Brazoria 0200151(Flora 7 15| 8/28/2017 911
Fulbrook
Fort Bend 0790385 |Subdivision 244| 8/28/2017|SWIFT Reverse
Water Plant 911.

18




BWN Reason- *** Many
reports are being
received through non-

Issue/ Start Method of |traditional reporting and
County PWSID| PWS Name Population | Connections Date Delivery*** lack all details.
GBRA Calhoun
County Rural
Calhoun 0290007 |Water System 4020 1340| 8/27/2017|Region
GBRA Port
Calhoun 0290005 |Lavaca 0 8313| 8/27/2017|Region
Grande San
Liberty 1460179]Jacinto WS 72 24| 8/26/2017 Hurricane
Gra TXDOT HAS CLOSED
Chambers 0360005( . y 1031| 8/28/2017 ROADS AND WE CANNOT
Utility_Veranda SWIFT Reverse
GET TO THE FACILITIES.
911.
G field SWIFT Reverse
MONTGOMERY | 1700665 > o ¢ 495| 8/28/2017
Forest 911.
UNABLE TO ACCESS SITE
G d DUE TO FLOOD WATERS
HARRIS 1010011 Virlfae”ewoo 807| 8/28/2017 SUT CLSTOMERS HAVE
& SWIFT Reverse WATER
911. )
TXDOT HAS CLOSED
Chambers 0360100|Hackberry Creek 58| 8/28/2017 ROADS AND WE CANNOT
SWIFT Reverse
GET TO THE FACILITIES.
911.
Heights Count SWIFT Reverse
Brazoria 0200349| '8N Fountry 34| 8/28/2017 Y
Subd 911.
SWIFT Reverse
HARRIS 1013089|Heron Lakes 892| 8/28/2017 911
. SWIFT Reverse
HARRIS 1013159|Hunter's Village 47| 8/28/2017

911.

18




BWN Reason- *** Many
reports are being
received through non-
Issue/ Start Method of |traditional reporting and
County PWSID| PWS Name Population | Connections Date Delivery*** lack all details.
Huntingt SWIFT R
MONTGOMERY | 1700324 " "&%n 132| 8/28/2017 everse
Estates 911.
I ial Vall SWIFT Reverse
HARRIS 1013153/ nperiatvatey 110| 8/28/2017
MHC 911.
. SWIFT Reverse
MONTGOMERY 1700651(Indigo Ranch 118 8/28/2017 911
TXDOT HAS CLOSED
HARRIS 1010068]|Industrial Utilites 97| 8/28/2017 ROADS AND WE CANNOT
SWIFT Reverse
GET TO THE FACILITIES.
911.
Ivanhoe Land of
Tyler 2290010(Lakes 2055 685 8/30/2017 line break/flood water
K d SWIFT R
HARRIS 1010163|- " WO 50| 8/28/2017 everse
Subdivision 911.
Kit d SWIFT Reverse
HARRIS 1011536/ 2V OOS 32| 8/28/2017
Subdivision 911.
. SWIFT Reverse
MONTGOMERY 1700015]Laird Estates 17| 8/28/2017 911
Lake Creek SWIFT Reverse
MONTGOMERY 1700529 ee 250| 8/28/2017
Forest 911.
Lake Forest
Harris 1010494 |Utility District 6291 8/29/2017 loss of pressure/flooding
Lake Livingston
Bass Bay Indian Flooding / Electrical
Polk 1870019]Hill 1 132 44( 8/28/2017 failure

18




BWN Reason- *** Many
reports are being
received through non-

Issue/ Start Method of |traditional reporting and
County PWSID| PWS Name Population | Connections Date Delivery*** lack all details.
Lake Livingston
Big Thicket Lake Flooding / Electrical
Liberty 1460025(1 228 76| 8/28/2017 failure
Lake Livingston Flooding / Electrical
San Jacinto 2040026 |Cozy Forest 166 58| 8/28/2017 failure
Lake Livingston Flooding / Electrical
Polk 1870027 |Estates 4&5 627 209| 8/28/2017 failure
Lake Livingston
Forest Hills Flooding / Electrical
Polk 1870068 |Water 359 147 8/28/2017 failure
Lake Livingston
Indian Hills 2 Flooding / Electrical
Polk 1870020|Water 627 252| 8/28/2017 failure
Lake Livingston Flooding / Electrical
Polk 1870013 |Nugents Cove 469 194| 8/28/2017 failure
Lake Livingston Flooding / Electrical
Polk 1870025 |Pineshadows 1811 742 8/28/2017 failure
Lake Livingston
Pineshadows Flooding / Electrical
Polk 1870166 |East 0 5313| 8/28/2017 failure
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BWN Reason- *** Many
reports are being
received through non-

Issue/ Start Method of |traditional reporting and
County PWSID| PWS Name Population | Connections Date Delivery*** lack all details.
Polk 1870156|-3K€ LvVingston 233 SWIFT Reverse
Village
911.
Lake Vista Utility auto dial and
Live Oak 1490017|Company 708 236 8/25/2017|text messages |Loss of power
Lakes of Missi SWIFT Reverse
Fort Bend 0790423 < o> OTMIssIon 8a| 8/28/2017
Grove 911.
Lakes of Rosehill
HARRIS 1013050 2 c> O Rosen! 411| 8/28/2017|SWIFT Reverse
Water System
911.
. SWIFT Reverse
Brazoria 0200067 |Las Playas 114| 8/28/2017 911
Lazy River
Improvement
Montgomery 1700039|District 788 220| 8/29/2017 Hurricane
. SWIFT Reverse
Chambers 0360081 |Leaning Oaks 31 8/28/2017 911
Liberty County
Liberty 1460012|FWSD 1 Hull 1020 340 8/30/2017(Media low pressure
Live Oak Landing
Matagorda 1610129|Subdivision 39 13| 8/26/2017|Direct delivery |loss of power
Reply to TCEQ
request from
information
LOMA LINDA from Richard
Jim Wells 1250039 |WATER SUPPLY 144 48| 8/26/2017|Bosch Hurricane
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BWN Reason- *** Many
reports are being
received through non-

Issue/ Start Method of |traditional reporting and
County PWSID| PWS Name Population | Connections Date Delivery*** lack all details.
Mark’s Gl SWIFT R
HARRIS 1011510 0o €N 87| 8/28/2017 everse
Subdivision 911.
Mary Franci SWIFT R
HARRIS 1010100 oY "TANCE 566 8/28/2017 everse
Subdivision 911.
SWIFTR
Liberty 1460033|Maywood Acres 44| 8/28/2017 o11 everse
Meadowland SWIFT R
Brazoria 0200347|, oconen 118| 8/28/2017 everse
Subdivision 911.
Meadowlark SWIFT R
Brazoria 0200271 Cocowir 31| 8/28/2017 everse
Subdivision 911.
Meadowvi SWIFT R
Brazoria 0200189 oo oW 43| 8/28/2017 everse
Subdivision 911.
Mobile H SWIFT R
HARRIS 1010288 o C ome 181| 8/28/2017 everse
Estates 911.
Montgomery Co
MUD 119 Spring
MONTGOMERY 1700773 (Trails 3126 909| 8/29/2017 well failure
Mooreland
Brazoria 0200226|Subdivision Blk 1 56| 8/28/2017|SWIFT Reverse
&2 911,
Mooreland
Brazoria 0200227|Subdivision Blk 3 30| 8/28/2017|SWIFT Reverse
&4 911,
Oak Bend SWIFTR
Brazoria 0200146[ < " 55| 8/28/2017 everse
Estates 911.
Oak Hollow SWIFT Reverse
Mat d 1610031 24| 8/28/2017
orasord Subdivision /28/ 911.

18




BWN Reason- *** Many
reports are being
received through non-

Issue/ Start Method of |traditional reporting and
County PWSID| PWS Name Population | Connections Date Delivery*** lack all details.
SWIFT Reverse
HARRIS 1011633|0ak Manor 37| 8/28/2017 911
. SWIFT Reverse
Liberty 1460096|0ak Meadows Il 35| 8/28/2017 911
Oak Meadows
Liberty 1460100]|Subdivision Il & 46| 8/28/2017|SWIFT Reverse
1 911.
SWIFT Reverse
MONTGOMERY 1700216|0akwood Acres 74| 8/28/2017 911
Palmetto SWIFT Reverse
B i 0200242 42| 8/28/2017
razora Subdivision /28/20171g 1,
Park F t SWIFT Reverse
HARRIS 1013041 o < TOres 70| 8/28/2017
Water System 911.
Waller 2370005 |Pattison WSC 1461 30| 8/28/2017|Media Power outage
Peek Road SWIFT Reverse
HARRIS 1011955 co¢ o2 160| 8/28/2017
Utilities 911.
UNABLE TO ACCESS SITE
HARRIS 1010535 Pine Trails Utility 2323| 8/28/2017 DUE TO FLOOD WATERS
Inc. BUT T E E
Company Inc SWIET Reverse V\;JATE:S OMERS HAV
911. )
Pine Vista MH SWIFT Reverse
MONTGOMERY  |1700078| ¢ *'°*@ 71| 8/28/2017
Village 911.
. . SWIFT Reverse
MONTGOMERY 1700061|Piney Point 76| 8/28/2017 911
Polk 1870130|" "Wah Pines 54| 8/29/2017 Line break of provider
Estates 130 direct delivery P
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BWN Reason- *** Many
reports are being
received through non-

Issue/ Start Method of |traditional reporting and
County PWSID| PWS Name Population | Connections Date Delivery*** lack all details.
Plantation on TXDOT HAS CLOSED
Chambers 0360096 502 8/28/2017 ROADS AND WE CANNOT
Cotton Bayou SWIFT Reverse
GET TO THE FACILITIES.
911.
Pl t
Brazoria 0200223 casan 26| 8/28/2017|SWIFT Reverse
Meadows Subd
911.
Pleasantdale SWIFT Reverse
B i 0200248 17| 8/28/2017
razora Subd /282017151
. SWIFT Reverse
Trinity 2280031|Port Adventure 109 911
Port Oconnor
Improvement
Calhoun 0290065 |District 1250 1673| 8/26/2017 Loss of power
P 's Li SWIFT Reverse
Wharton 2410010| V>SN S HVE 46| 8/28/2017

Oak Estates

911.
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BWN Reason- *** Many
reports are being
received through non-

Issue/ Start Method of |traditional reporting and
County PWSID| PWS Name Population | Connections Date Delivery*** lack all details.
EMERGENCY
GENERATOR INSTALLED
AND PLANT BACK ON
WITH GENERATOR
POWER. WE WILL NOT
BE ABLE TO REFUEL SITE
Brazoria 0200219| 2121 Meadows 37| 8/26/2017 DUE TO ROAD AND
Subd HIGHWAY FLOODING.
SCOT WORKING ON
SWIFT REACH TO NOTIFY
CUSTOMER THEY WILL
LOSE WATER SERVICE
ONCE GENERATOR RUNS
SWIFT Reverse [OUT OF FUEL.
911.
Rancho San
Liberty 1460178|Vicente 96 32| 8/26/2017 Hurricane
Redwood
HARRIS 1010307 |Estates Mobile 145| 8/28/2017|SWIFT Reverse
Home Park 911.
Fort Bend 0790405 | Rverweod 240| 8/28/2017|>" VT Reverse
Forest 911.
. SWIFT Reverse
HARRIS 1011861|Rolling Oaks 91| 8/28/2017

911.
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BWN Reason- *** Many
reports are being
received through non-

Issue/ Start Method of |traditional reporting and
County PWSID| PWS Name Population | Connections Date Delivery*** lack all details.
SERVICE LINE LEAK
REPAIRED PRESSURE
Rose Meadows
Fort Bend 0790396 " 215| 8/26/2017 BACK TO NORMAL. AREA
SWIFT Reverse |IS FLOODED BUT STILL
911. ACCESSABLE.
San Patricio 2050010(Saint Paul WSC 450 185| 8/27/2017 Loss of power
San Patricio
County
Municipal Water
San Patricio 2050011|District 225 33499 8/25/2017 Loss of power
, Sandy Ridge SWIFT Reverse
Brazoria 0200255 Subd 22| 8/28/2017 911
SWIFT Reverse
Fort Bend 0790389|Shadow Grove 37| 8/28/2017 911
SWIFT Reverse
Brazoria 0200258 |Sharondale Subd 30| 8/28/2017 911
South Dayton SWIFT Reverse
Li 1 11 2 28/201
iberty 460115 Oaks 3| 8/28/2017 -
South Mead SWIFT Reverse
Brazoria 020041501 VIEAdOWs 2| 8/28/2017
East 911.
South Mead
Brazoria 0200413 V\(;:st cadows 145 8/28/2017|SWIFT Reverse
911.
South Texas
Bee 0130016(Children's Home 150 29| 8/25/2017 Loss of power
Spring Creek SWIFT Reverse
HARRIS 1010334 |>P""B +1€€ 40| 8/28/2017
Forest 911.
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BWN Reason- *** Many
reports are being
received through non-

Issue/ Start Method of |traditional reporting and
County PWSID| PWS Name Population | Connections Date Delivery*** lack all details.
SWIFT Reverse
HARRIS 1013103 |Stable Gates 248| 8/28/2017 911
. . SWIFT Reverse
Brazoria 0200363 |Sterling Estates 31| 8/28/2017 911
. SWIFT Reverse
HARRIS 1010216|Stetner Addition 48| 8/28/2017 911
S Lak POWER RESTORED BACK
HARRIS 1013187|> M er Hake 156| 8/26/2017|SWIFT Reverse
Ranch 911 TO NORMAL POWER
Sunch SWIFT Reverse
Jefferson 1230083[>1"<"9%¢ 42| 8/28/2017
Subdivision 911.
Sunrise Bay
Jackson 1200037 |Subdivision 33 11| 8/26/2017|Direct delivery |Loss of power
Aransas 0040055(Sunset Bay 45 15[ 8/26/2017|Direct delivery |Loss of power
Superior Water
Works SUD
Walker 2360010(Riverside 5760 1920 8/29/2017 line break/flooding
. SWIFT Reverse
HARRIS 1011865|Tasfield 68| 8/28/2017 911
Tid ter Oak SWIFT Reverse
Matagorda 1610033 CoWatervaKs 66| 8/28/2017
Subd 911.
Timberloch SWIFT Reverse
MONTGOMERY | 1700641 ™M ¢ °¢ 223| 8/28/2017
Estates 911.
. . SWIFT Reverse
Liberty 1460145|Towering Oaks | 45( 8/28/2017 911
Town of
Polk 1960003 |Woodsboro 1494 746| 8/28/2017 Hurricane

18




BWN Reason- *** Many
reports are being
received through non-

Issue/ Start Method of |traditional reporting and
County PWSID| PWS Name Population | Connections Date Delivery*** lack all details.
Tres Palacious SWIFT Reverse
Mat d 1610017 196| 8/28/2017
atagordd Oaks Subd /28/ 911.
TXDOT HAS CLOSED
Chambers 0360084 |Trinity Cove 32| 8/28/2017 ROADS AND WE CANNOT
SWIFT Reverse
GET TO THE FACILITIES.
911.
SWIFT Reverse
MONTGOMERY 1700287|Turtle Creek 175| 8/28/2017 911
. . SWIFT Reverse
Brazoria 0200341 |Village Trace WS 149| 8/28/2017 911
BOOSTER PUMPS
TRIPPED AND STARTER
WENT OUT DUE TO
W Wheel POWER SURGE
Brazoria 0200024 280N Whee 97| 8/26/2017
Utility Company CONTRACTOR REPLACED
STARTED AND GOT
SWIFT Reverse |BOOSTER PUMPS BACK
911. UP.
. SWIFT Reverse
MONTGOMERY 1700128|Walnut Springs 192 8/28/2017 911
Walraven SWIFT Reverse
HARRIS 1013195 o 66| 8/28/2017
Subdivision 911.
Waypoint
Matagorda 1610137|Landing 33 11| 8/26/2017|Direct delivery |Loss of power
. SWIFT Reverse
Liberty 1460137 |Webb Way 14| 8/28/2017 911
. SWIFT Reverse
Brazoria 0200211 |Wellborn Acres 18| 8/28/2017

911.
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BWN Reason- *** Many
reports are being
received through non-

Issue/ Start Method of |traditional reporting and
County PWSID| PWS Name Population | Connections Date Delivery*** lack all details.
West M li SWIFT R
Grimes 0930042/ c>F Viagnola 32| 8/28/2017 everse
Forest 911.
Westgat SWIFT R
HARRIS 1010622| o B2 51| 8/28/2017 everse
Subdivision 911.
. SWIFT Reverse
Brazoria 0200254 |Westwood Subd 28| 8/28/2017 911
White Oak SWIFT Reverse
MONTGOMERY | 1700670 "¢ ~° 62| 8/28/2017
Ranch 911.
Willow Creek SWIFT Reverse
HARRIS 1013570 1| 8/28/2017
Industrial Park /28/ 911.
_ Well pump went out at
Wilshire
MONTGOMERY 1700321 . 82| 8/26/2017 8/25/2017, pump
Subdivision SWIFT Reverse
changed out 8/26/2017
911.
. . SWIFT Reverse
Brazoria 0200229|Windsong Subd 44( 8/28/2017 911
Tree fell onto well house
and switched off the
ower disconnect lever.
MONTGOMERY | 1700657 |Woodland Ranch 110| 8/28/2017 power discohnect fev
Lever switched back on
SWIFT Reverse Z;Skpc?:ver and water
911. )
Woodridge Park
Liberty 1460093 |Subdivision 135 45| 8/28/2017 loss of pressure
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BWN Reason- *** Many
reports are being
received through non-

Issue/ Start Method of |traditional reporting and
County PWSID| PWS Name Population | Connections Date Delivery*** lack all details.
Woodway
Liberty 1460091 |Subdivision WS 924 308| 8/28/2017 loss of pressure

18




BWN/Shutdown

BWN County PWSID| PWS Name Population | Connections | Issue/ Start Date Rescind/ Start-up Date Method of Delivery | Contact Name |Contact Number Reason
Loss of SCADA,
City of Corpus 8/27/17 (main system) |News media/radio and unable to
BWN Nueces 1780003 |Christi 325733 96750 8/25/2017|8/28/17 Island reverse 911 Crystal Ybanez |[361-826-1289 |determine quality
Johnny
BWN Karnes 1280002 (City of Kenedy 6760 3528 8/26/2017 8/29/2017|Media Rodriguez 830-299-1774  |Loss of power
San City of
BWN Patricio 2050005 |Portland 19186 7961 8/27/2017 8/30/2017|Region Brian 361-633-8418
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